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The Service 

The Evans Jones Ltd New Home Snagging Report Service 
includes: 

• an inspection of the property (see ‘The inspection’ 

below); 

• a report based on the inspection (see ‘The report’ 

below);  

Evans Jones Ltd aim to give you professional advice to help 
you to: 

• make a reasoned and informed decision on whether to go 
ahead with buying the property; 

• take account of any major defects, poor quality 
workmanship, matters of non-compliance with current 
standards or poor design elements;  

• appreciate any maintenance issues over and above what 
one would usually expect of a new property 

• consider what further advice you should take before 
exchanging contracts 

• agree a schedule of works with the Vendor to be completed 
prior to purchase 

• In the event that the Inspection is carried out after 
completion of the purchase to provide the client with a list of 
works requiring remediation. 

Our assessment of workmanship and standards is based on 
a comparison to British Standards, Relevant Codes of 
Practice, The Building Regulations, and The Building 
Regulations Materials and Workmanship standards and the 
Surveyor’s own knowledge and experience of generally 
accepted good practice. 

The Inspection 

We will inspect the inside and outside of the main building 
and all permanent outbuildings, but will not force or open up 
the fabric. We do not take up carpets, floor coverings or 
floorboards, move furniture, remove the contents of 
cupboards, remove secured panels or undo electrical fittings. 
If necessary, we will carry out parts of the inspection when 
standing at ground level from public property next door. We 
may use equipment such as a damp-meter, binoculars and 
torch, and may use a ladder for flat roofs and for hatches no 
more than three metres above level ground (outside) or floor 
surfaces (inside) if it is safe to do so. In all instances the 
health and safety of our Surveyor will be the foremost 
consideration and the inspection will be limited to those 
areas that our Surveyor, at his own discretion and in 
accordance with Evans Jones Ltd’s health and safety policy 
can access safely.  

Services to the property 

Services are often hidden within the construction of the 
property and, as a result, only the visible parts of the 
available services can be inspected. We will not carry out 
specialist tests, or test or assess the efficiency of electrical, 
gas, plumbing, heating or drainage installations (or whether 
they meet current regulations) or the inside condition of any 

chimney, boiler or other flue. The Developer should be able 
to provide Certification under the Building Regulations which 
should be based on self-certification of services by the 
relevant specialists/sub-contractors. We will endeavour to 
highlight the requirement for such specialist certificates. 
Where provided prior to our inspection we will view them in 
good faith but can accept no liability for their authenticity or 
compliance with relevant standards which remains the 
responsibility of the Developer.  
 

Outside the property 

We will inspect the boundary walls, fences, permanent 
outbuildings and areas in common (shared) use. To inspect 
these areas, we will walk around the grounds and any 
neighbouring public property. 

Buildings with swimming pools and sports facilities are also 
treated as permanent outbuildings, but the surveyor will not 
report on the leisure facilities, such as the pool itself and its 
equipment, landscaping and other facilities (for example, 
tennis courts and temporary outbuildings). 

Flats 

When inspecting flats, we will assess the general condition of 
outside surfaces of the building, as well as its access areas 
(shared hallways, staircases and so on). We will inspect roof 
spaces only if we can gain access to them from within the 
subject property. We will not inspect drains, lifts, fire alarms 
and security systems. 

Dangerous materials, contamination, planning and 
environmental issues. 

We will not make any enquiries about contamination or other 
environmental dangers. However, if we suspect a problem, 
we will recommend a further investigation. 

We will assume that no harmful or dangerous materials have 
been used in the construction, and do not have a duty to 
justify making this assumption. However, if the inspection 
shows that these materials have been used, we will report 
this and ask for further instructions. We will not comment on 
Environmental Search Reports as they are generally too 
generic in nature for us to provide any meaningful comment. 
Any queries relating to these reports should be directed to 
the Provider. We assume that, as part of the normal 
disclosure process you Legal Advisors will obtain 
confirmation from the Vendor/Developer that the site was/is 
not contaminated or that any contamination has been 
remediated and shall secure certification from an 
independent body to confirm this.  

As this is a new property we will assume that it does not 
contain any Asbestos containing materials. We will not carry 
out an Asbestos Survey. 

We will not make any enquiries to the Local Planning 
Authority to establish whether the property is subject to any 
unusual planning restrictions, planning enforcement orders 
or whether the property will be affected by any current 
planning applications or proposals. We will assume that the 
property has been built in full accordance with the Planning 
Approval and that all Planning Conditions have been 
discharged. For the purposes of this document the term 
‘planning’ shall include planning, listed building and 
conservation area consents. 
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The Report 

We will produce a report of our inspection for you to use, but 
cannot accept any liability if it is used by anyone else. If you 
decide not to act on any piece of advice in the report, you do 
this at your own risk and Evans Jones Ltd cannot be held 
liable for any loss as a consequence. The report is a detailed 
assessment of the property and seeks to identify; any 
defects present; any items of poor workmanship/finish; items 
of non-compliance with current building standards; and future 
maintenance considerations over and above what one would 
normally expect of a new home of this size, in this location. 
This assessment is limited to what could reasonably be 
identified from a visual inspection (as outlined above). Our 
results will be set out in abbreviated form in sufficient detail 
to allow the Vendor/Developer/Contractor to identify the 
particular item and may specify in outline a suitable remedial 
work. Whilst we are not your legal advisors we will also seek 
to highlight any issues which may affect your ownership or 
enjoyment of the property where these are evident on site to 
enable your legal advisors to make further enquiries. We will 
highlight completion, test and conformity certificates you 
should reasonably expect from the developer. Where these 
are provided prior to our inspection we will review these and 
make comment where appropriate. These will be viewed in 
good faith and the responsibility for compliance remains with 
the developer.  

We cannot be held liable where such certificates, notices, 
guarantees or warranties are based on false information or 
have been deliberately or inadvertently issues in error by the 
responsible person/body. 

We will note in our report if we were not able to check any 
parts of the property that the inspection would normally 
cover. If we are concerned about these parts, the report will 
tell you about any further investigations that are needed. 

The surveyor will not specifically comment on any legal 
documents or other documents relating to the property. 

If the property is leasehold, the surveyor will give you general 
advice and details of questions you should ask your legal 
advisers. 

The Valuation 

A valuation is not included within our Service. We are not 
able to offer this service. 
 
Additional Inspections/Services  

This service allows for a single inspection of the Property 
only. If you require an additional inspection or inspections 
these will be subject to an additional pre-agreed charge. 

 

 

Where documents are provided after the issue of our report 
and you wish us to review or comment on these this will be 
subject to additional charge on the basis of time expended at 
the hourly rate of £100 per plus VAT and Expenses. 

Standard terms of engagement 

1 The service – the surveyor will provide the standard New 
Home Snagging Report Service (‘the service’) described 
above unless we agree in writing before the inspection that 
the we will give you additional advice. 

2 Before the inspection – you will tell us if there is already an 
agreed, or proposed, price for the property, and if you have 
any particular concerns about the property. 

3 Terms of payment – you agree to pay our fee and any 
other charges agreed in writing in full accordance with Evans 
Jones’ Conditions of Engagement current at the point of 
instruction. You have been provided with a copy of these 
conditions with the quotation but these are also available to 
view at 

http://www.evansjones.co.uk/company/conditions_of_engag
ement/ 

Where there is any conflict between the terms outlined in this 
document and our conditions of engagement the latter will 
take precedence. 

4 Cancelling this contract – you are entitled to cancel this 
contract by giving notice to the surveyor’s office at any time 
before the day of the inspection. If you cancel this contract, 
you will remain liable for any reasonable expenses incurred 
by Evans Jones between the date of instruction and the date 
of cancellation.  
The surveyor will not provide the service (and will report this 
to you as soon as possible) if, after arriving at the property, 
they decide that they lack enough specialist knowledge of 
the method of construction used to build the property. 

If the surveyor cancels this contract, they will explain the 
reason to you. 

5 Liability – the report is provided for your use, and the 
surveyor cannot accept responsibility if it is used by anyone 
else. 

Complaints handling procedure 

Evans Jones Ltd has a complaints handling procedure which 
is available to view upon request. 

Note: These terms form part of the contract between you and 
the surveyor. 
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	1. Introduction
	1.1 General
	1.1.1 This report has been prepared in accordance with Evans Jones Ltd’s description of a New Home Snagging Report service, a copy of which was attached to our email confirming your instructions.
	1.1.2 This document sets out the scope and limitations of our inspection and report. Thus we strongly recommend that you read this document before reading our report. An additional copy has been enclosed at Appendix A for your ease of reference.
	1.1.3 As part of this instruction we have agreed to provide the following additional services :
	1.1.4 This report is solely for your use and your professional advisers, no liability to anyone else is accepted.  Should you not act upon specific, reasonable advice contained within the report we accept no responsibility for the consequences.
	1.1.5 Whilst we always endeavour to use plain English in our reports it may be necessary to use technical terms when describing certain elements of construction. To assist you in understanding these terms we enclose an exploded diagram of a typical ho...
	1.1.6 We assume that you are purchasing the freehold interest in the property and that it is unencumbered by onerous restrictions and covenants.  Your Solicitor will advise you further on this aspect of your purchase.

	1.2 Identification and Terminology
	1.2.1 For ease of reference all directions (i.e. left-hand side/right-hand side) will be taken looking at the front of the property.  Unless otherwise stated the front is taken to be the elevation fronting the public highway and containing the main fr...
	1.2.2 In this instance the front elevation faces in a Northerly/Easterly/Southerly/Westerly direction.
	1.2.3 Where the expressions immediate, short, medium and long term are used they are generally intended to mean:

	1.3 Flats and Maisonettes
	1.3.1 The property is a leasehold flat/maisonette, being part of a purpose built/converted older property.  Your obligations in respect to future maintenance may well require you to make a contribution towards the cost of maintaining the fabric of the...
	1.3.2 We have undertaken a cursory inspection of the external parts of the property together with the common areas so that we may report upon your future obligations in this regard.  It was not possible for us to gain access to other flats or other pa...
	1.3.3 We were unable to inspect the roof void of the property as the roof access hatch is situated within another flat .
	1.3.4 When purchasing a leasehold property it is essential that you establish your future maintenance obligations and liability, as set out in the lease prior to proceeding.
	1.3.5 We enclose an information sheet at Appendix C which sets out our assumptions when dealing with leasehold properties as well as highlighting a number of standard enquiries that you should be made through your Solicitor.
	1.3.6 Any specific legal matters that are drawn to our attention as part of our inspection will be highlighted at Section 2.


	2. Executive Summary
	2.1 Overall Opinion of the Property
	2.1.1  ??
	2.1.2 ?

	2.2 Timescale for Remedial works
	2.2.1 Based on the number and type of defects/issues found we consider a period of XXX weeks should be sufficient for the Vendor/Developer to complete the remedial works.
	2.2.2 The following works may be subject to an extended lead in period due to ordering of specialist materials and we suggest this is confirmed with the Vendor/Developer prior to proceeding:

	2.3 Access for Remedial Works
	2.3.1 If you have completed or you intend to complete with defects outstanding be aware that the Vendor/Developer will need access to your property, usually during normal working hours to complete remedial works.
	2.3.2 This access will need to be pre-arranged direct between you and the Vendor/Developer and is not part of our Service.

	2.4 New Home Warranties
	2.4.1 We assume the Property is protected by a warranty to ensure that major defects are resolved at no cost to yourself. We suggest you read the terms of this warranty in detail prior to proceeding so that you are fully aware what defects are, and ar...
	2.4.2 The first 2 years of this warranty are usually the responsibility of the Vendor/Developer, however if they refuse to complete defects that fall below standards within a reasonable time scale we would advise that your Warranty provider is contact...

	2.5 Customer Care Manual
	2.5.1 The Vendor/Developer should have provided a manual for your new home explaining how to maintain and care for your home and the equipment it contains. Please take the time to read this document thoroughly as it could affect the terms of your warr...

	2.6 Additional Defects – Logging and Communication
	2.6.1 Whilst we endeavour to provide a comprehensive list of defects you should appreciate that our inspection is a ‘snapshot in time’ and others may come to light during your occupation as a result of remedial works carried out after inspection, putt...
	2.6.2 In such circumstances please notify the Vendor/Developer. Please note that if the defect is an emergency you should phone your Vendor/Developer for immediate assistance. Contact details should be provided in your Customer Care Manual.
	2.6.3 It is important that you retain a good working relationship with your Vendor/Developer but no matter how good the relationship we always recommend that:


	3. About the Property
	3.1 General Description
	3.1.1 The property consists of a ....................... house/bungalow.
	3.1.2 The front elevation is facing in a ......... direction
	3.1.3 The accommodation is arranged on ....... floors. We set out below a summary of the accommodation provided:
	3.1.4 When we inspected the property it was complete/describe ongoing works.
	3.1.5 Floor coverings have been laid/were not fitted.
	3.1.6 Weather conditions at the time of inspection were INSERT . Weather conditions over the previous week have been INSERT.

	3.2 Location
	3.2.1 OPTION A The property is set in a rural location but is well served by local amenities.
	3.2.2 OPTION B The property is set in a relatively isolated rural location and thus is not well served by local amenities.
	3.2.3 OPTION C – The property is set in an urban location and is well served by local amenities.

	3.3 Local Environmental Factors
	3.3.1 The property is situated on/close to a busy road and thus you should anticipate significant road noise.
	3.3.2 The property is set in close proximity to a school which is likely to be attractive to prospective parents but conversely likely to result in traffic congestion and a lack of parking during ‘drop off’ and collection times.
	3.3.3 The property is situated close to a public house/take away/nightclub and thus you should anticipate disturbance from late night revellers from time to time.
	3.3.4 The property is situated close to a public refuse dump. Thus you should anticipate nuisance from smells during the summer months in particular
	3.3.5 The property does not benefit from ‘off street’ parking. Permit parking is available in this area which should help to control non-resident. We suggest that you establish the cost and availability of a permit from the Local Authority.
	3.3.6 The property does not benefit from ‘off street’ parking. On street parking is uncontrolled so, given the central location, we anticipate difficulty in parking during busy periods.


	4. Gardens, Grounds and Outbuildings
	4.1 Foul Drainage
	4.1.1 The property appears to be connected to mains drainage/a septic tank/a cesspool/a sewage treatment plant.
	4.1.2 The Building Inspector should have completed an Air or Water test of the drainage system as part of the Building Regulation certification process.
	4.1.3 We have not tested the system but were able to lift inspection chambers to XXXXXXXXXX and flushed the system through
	4.1.4 B. The property is connected to a private septic tank, which takes foul drainage from the property.  A septic tank is a tank through which sewage flows slowly enough for it to decompose and be purified.  It is normally divided into two or more c...
	4.1.5 The treated effluent from the septic tank discharges into an outfall system that passes into a land drain system which enables the discharge to soakaway into the ground.
	4.1.6 Septic tanks are normally full when in operation, this therefore precludes a detailed inspection, and we are thus unable to comment in detail of the construction or state of repair.
	4.1.7 If you require assurances it will be necessary to arrange for the tank to be emptied and inspected by a drainage specialist.
	4.1.8 The effectiveness of a septic tank system relies on the porosity of the soil into which the outfall discharges.  We are obviously unable to determine the suitability of the outfall system, which is buried and inaccessible.
	4.1.9 The satisfactory operation of a septic tank relies on bacteriologic action to break down "solids".  This natural process can be adversely affected by the use of unsuitable cleaning products and chemicals.  Some products are identified as "septic...
	4.1.10 We would further advise that the satisfactory operation of septic tanks require periodic cleansing to prevent the system being choked with solids.  Normally an annual visit by an effluent disposal tanker is considered adequate.  Private contrac...

	4.2 Surface Water Drainage
	4.2.1  Surface water appears to be connected to mains drainage/a soakaway system
	4.2.2

	4.3 Access/Driveway
	4.3.1 OPTION A – The property is accessed via XXXXXXX which is thought to be an adopted highway and is thus maintained by the Local Highway Authority.  OPTION B The property appears to be accessed via a private road in shared ownership. You should ins...

	4.4 Garages
	4.4.1 ??
	4.4.2 ?

	4.5 Other Outbuildings
	4.5.1 ??
	4.5.2 ?
	4.5.3
	4.5.4

	4.6 Boundaries and Fences
	4.6.1 We have not seen a copy of the deed plan or land registry plan, which would usually delineate the boundaries.  Our inspection of the boundaries is therefore limited to what can be seen on site and where appropriate information provided by the ve...
	4.6.2 ???
	4.6.3
	4.6.4
	4.6.5 ??
	4.6.6
	4.6.7
	4.6.8 ??
	4.6.9
	4.6.10
	4.6.11 ??
	4.6.12
	4.6.13
	4.6.14 ?

	4.7 Soft Landscaping
	4.7.1 ???

	4.8 Hard Landscaping
	4.8.1 ??
	4.8.2 ?
	4.8.3 ?

	4.9 Trees
	4.9.1 A.  There are no trees sufficiently close to this property to have an adverse impact in shrinkable clay soils which could give rise to problems to foundations and drains.
	4.9.2 B.  We would draw your attention to the presence of  .................., tree/trees located ..............  We consider that the property is sufficiently close to this tree/these trees to be within the zone of influence of the tree roots.  Withi...
	4.9.3 From our general knowledge of this area, we believe the property is founded on clay and thus there is a risk that describe location of tree could damage the property at some time in the future.
	4.9.4 Ground conditions can vary from area to area and it would be necessary to excavate trial pits to establish the nature of the ground upon which the building rests.
	4.9.5 C. For the purpose of this report, we have assumed that if site investigations were carried out it would show that the sub-soil is of shrinkable clay, that is the clay changes in volume with the change of moisture content.
	4.9.6 D. In this instance we noted that describe any evidence of foundation failure caused by tree root action Indicating that some movement has occurred within the property.  We recommend the following action ..... .
	4.9.7 We would advise you that if you propose to plant any trees in close proximity to the house/bungalow then you have regard to their mature height and ensure that they are located far enough away from the property to avoid problems in future years.
	4.9.8 In some cases you may be required to obtain the Local Authority's approval, prior to cutting down, topping, lopping, up-rooting, wilful damage, or destruction of trees protected by a Tree Preservation Order or trees located within a Conservation...
	4.9.9 We therefore assume that you will contact the Local Authority prior to undertaking any such works to trees within the garden area of the site to ascertain whether the trees are subject to protection.

	4.10 Flood Risk and Watercourses
	4.10.1 E.  There are no watercourses in the vicinity, which could give rise to the likelihood of flooding.
	4.10.2 F.  There is a watercourse sufficiently close to the property to give a risk of flooding.  We recommend that an environmental search is undertaken to establish the extent of potential flooding in this location.


	5. The Property Externally
	5.1 Construction Principles of External Envelope and Structure
	5.1.1 ??
	5.1.2 ?

	5.2 Front Elevation
	5.2.1 ?
	5.2.2 ?

	5.3 Left Hand Side Elevation
	5.3.1 ?

	5.4 Right Hand Side Elevation
	5.4.1

	5.5 Rear Elevation
	5.5.1 ?
	5.5.2 ?
	5.5.3 ?


	6. The Property Internally
	6.1 Construction Principles
	6.1.1 ?
	6.1.2 ?

	6.2 Roof Void
	6.2.1 ??
	6.2.2 ??

	6.3 Room XX
	6.3.1

	6.4 Room XX
	6.4.1 ?
	6.4.2 ?

	6.5 Room XX
	6.5.1 ??

	6.6 Room XX
	6.6.1 ?

	6.7 Room XX
	6.7.1 ?

	6.8 Room XX
	6.8.1

	6.9 Room XX
	6.9.1 ?

	6.10 Room XX
	6.10.1 ?
	6.10.2 ?

	6.11 Room XX
	6.11.1 ?
	6.11.2 ?

	6.12 General Items
	6.12.1


	7. Services
	7.1 Electricity
	7.1.1 The electrical supply enters the property within the ................ where it is connected to the electricity board meter and consumer control unit.

	7.2 Gas/Oil
	7.2.1 A The mains gas supply enters the property within the ............... where it is connected to the Gas Board meter.  We have not tested the installation or fittings.
	7.2.2 ?

	7.3 Water Supply and Plumbing
	7.3.1 A The rising water main enters the property within the ............... where there is an internal stop cock and drain tap.

	7.4 Heating
	7.4.1 A The property has a gas/oil fired boiler which is located within the ................  This serves the radiators and domestic hot water.
	7.4.2 ?

	7.5 Water Heating
	7.5.1 ?
	7.5.2 ?

	7.6 Mechanical Ventilation
	7.6.1 ?
	7.6.2 ?

	7.7 Solid Fuel Appliances and Open Fires
	7.7.1 ?
	7.7.2 ?


	8. Regulations, Certifications, Guarantees and Other Risks
	8.1 Certificates and Guarantees
	8.1.1 We would expect the Vendor/Developer to provide the following certificates/guarantees for the property:
	8.1.2 We recommend that all of the above documents are in place prior to proceeding with the purchase.

	8.2 Radon Gas
	8.2.1 The subject property is located in an area that may be subject to radon gas emission.
	8.2.2 It is not possible in the course of an inspection to determine whether radon gas is present in any given building, as the gas is colourless and odourless.  Tests can be carried out to assess the level of radon in a building, these are available ...
	8.2.3 If tests have not been carried out it is recommended that they are.  Where radon is discovered, it has been the experience of the National Radiological Protection Board that it is not expensive, in proportion to the value of the property, to eff...
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